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SURVEY SHOWS GAS PRICES PUSHING CANADIANS TO TRANSIT
BUT CAPACITY MISSING

i Canadian Perceptions Toward the “"New Realities of High
Gas Prices”
it Backgrounder - Key Results: FCM-CUTA-Strategic Counsel
Survey
it Backgrounder - Higher Gas Prices Driving Up Transit Demand
it Backgrounder -Towards a National Plan for public Transit

Not enough buses, trains to meet new demand; Ottawa must put more money in
transit now, says federation

Ottawa, September 1, 2008 -- Rising gas prices are cutting into Canadians’ spending
power and prompting them to consider taking public transit for some relief, according to a
national survey released today.

But too few trains and buses may deralil a once-in-a-generation opportunity to move people
from cars to transit, say the Federation of Canadian Municipalities (FCM) and the Canadian
Urban Transit Association (CUTA).

“Canadians are at a tipping point,” said FCM President Jean Perrault. “They are feeling pain
at the pump and willing to consider switching to transit. The problem is they "Il find most
transit systems are already operating at or beyond capacity.”

The survey, conducted by the Strategic Counsel for FCM and CUTA, shows rising gas prices
have more than one in five Canadians considering switching to public transit.

More than 40 per cent say they will consider transit if gas prices continue to rise. The survey
also shows that 83 per cent of those surveyed believe high gas prices are here to stay and
30 per cent say that their personal financial situation has worsened in the last six manths.

The survey responses suggest that transit ridership could triple as a result of higher gas
prices.

"Transit providers welcome new riders, but without new funding this kind of increased
demand would overwhelm urban systems, many of which are already at or beyond capacity
during peak hours,” said CUTA Chair Steve New.

“The ability to respond to a surge in ridership resulting from higher gas prices will require
major investments in additional service” New added.

The survey suggests that high gas prices will be an issue in the next federal election.

"These are issues that must be debated during the next election,” said Perrault. “We ‘re
looking at an unprecedented opportunity for government to help Canadians deal with high
gas prices while jumpstarting a shift from cars to transit. Ultimately the country needs a
properly funded, national transit strategy. But the federal government can get things rolling
right now by adding a dedicated top-up to the existing federal gas tax fund for transit. The
fund is In place, it works, and we all understand it."”

“Either we take the oppartunity now to support a shift to transit by getting more buses on
the road and better rail service,” said Perrault, “or we do nothing and Canadians will
continue to be hurt by high gas prices with no alternatives.”

For more information: Maurice Gingues, Media Relations Officer, Tel: (613) 907-6395
E-mail: mgingues@fem.ca

http://www.fem.ca/english/View.asp?mp=1&x=955&pf=1 9/10/2008
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How the research was undertaken

¢ This repart is based on 1,100 telephcne surveys with those aged 18 ar clder iving in communities acrass
Canada with pepulaticns of 100,000 or greater. The final sample was broken cul by community sizo ns
follows:

500 surveys were administered in citios with populstions betwaen 100,000 and 400,969
600 surveys wera adminisiered in cilies with pepulaticns of 500,000 or more

¥ Within each of these community size groups, the cities induded were propartionataely represented in the
sample [rame, in sccordance 1o Slatistics Canada Census information (ses the nest side for a Bl kst of the
cdies mchrdmd in the sampla)

As aresult. when analyzing the results of each group separalely. no weghling is necessary

However, tha combined sample of 1,100 was weighted slightly to encure (hat the cverall results are
representative based on the proportions of population across the two community size groups

Each interview was approcmaltsly 11minutes in length and all interviews were conduclsd between
August 14 - 22, 2608

The overall results for this survey are accurale within +/-2 85%. 16 bmes cut of 20
Tha tesults for citios with 100,000 1o 200,689 residents are accurate within +/-4 38%, 19 limes oul cf
20

The tesults for cities with 500,000 cr more residents aro accurale within +/~% 00%. 10 times out cf 20
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Research Design

The cities that were included in the sample
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100,000-19%,999 200,000-495,989 500,000 +
Atbotstod Regna Quitic Toronto
Cambaidge flichmond Brampton Mantsdal
Kingston Onkwio Sunay Calgary
Guslph Burtnglon Heltex Ottawa
Coxltam Rictimond Hil Laval Edmantan
Whitry Groates Sudtury Lendon Missssmgn
Thundes Bay Sherbrooka Makham Winipeg
Sasnich Sguonay Gatineau Vacatver
Chetham-Kent Oshawa Vaughan Hamdien
Kelowna St Catharnes tonguewd
Cape Breton Léws Windgor
St Jonn's Boerie Hitzhoner
Trois-Riviéres Buanaty
Saskatoon

N TT——




[E ey o e

Highlights

Got Used to High Gas Prices: Consumars say It's “thes now roality”
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Highlights

Improving service levels and reducing waiting times would motivate more citizens to Qverall Conclusions
use public transit

@ Overal, tess findings suggest that the longer lerm arpact of 1sing gas
pressure on the public Bansd systems in major Canochan communities,
% There are. hawover, soms koy bamers (o incicasad use of public kansil and this includes ovarceming Wizt sigafic ant improvements 10 the system
concerns aboul Iravel and wait times as well as hours cf servee.

s has the petential fo pul consderatls
s demand may wedl b Fude ated

©  Thecase for anaticnel pubic kansi plan is clear
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Given the renewed interest in public fransit as a result of the spike in gas prices. and the rovements
the public feels are necessary in crder 1o make public fransit a truly viable cption, it is nat -urpﬂsmg that
an overwhalming majority (81%) suppart (40% strongly suppori) directing more cof the federal gas tax (o
irvesiments in public fransit *  Thee s stiong putés suppont for increased luncing for fansit AMD [ such fimiting 10 be made part of 0 natianl
environmental siategy. (n part, appartis beked to wntseheﬂhm cars and UCks ate a sigmficant cony et of
aise gas emissions and that n ComBination of tsing gas prices with increas e nvestment 1n puble bansil woud
Mﬂ 10 recuce yehicle use and hive a postive impact on the envrenment

The current national environmental strategies are not seen as enough to help
average Canadians.

©  Cars and trucks are viewed as the single largost source cf greenhcuse gases
Il fourdn-ten (25% ) identily we

s G I 10ad B8 the man source of greenhiosa gas emissicns,
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The public appears to have litle faith that current plans will help the average Canadian 1o reduce his or
her carbon foolpnint.
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Detailed Findings

L
The price of gas is the top concern far most people. Together with
energy costs, one-third are concerned about gas/hydro/energy costs

Top Household Expense Concarns
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Gas prices clearly dominates the list of concerns in all parts of the
country, although not quite as prominent in Quebec
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The issue of gas prices is a greater concern among households with
incomes over $40k and people over the age of 35
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Twice as many people say their personal financial situation is
worsening than say it is improving

Status of Parsongl Financial Situation
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Those who are feeling most vulnerable are urban residents in
Atlantic Canada ...
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... and people living in Canada’s larger urban communities with an
annual household income of less than 540k
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High gas prices are viewed as “new facl of life"

of Gas Pricos
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... and is now a *fact” across all age and inceme groups
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Further, the “new reality of high ail prices” is squeezing household
budgets

Hnct of gas pricos on housshaold budgat
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Again, people are feeling the pinch of this “new reality” regardless of
where they live ...
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-.. and while higher gas prices are influencing all inceme groups,
middle-aged people appear to be feeling the brunt of this “new
reality” the most
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The “new reality" is causing many households to re-consider their
transportation options

Effect of Rising Gas prices on transportalian cholcas
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People living in communities of under 500,000 are among the most
likely to be rethinking their transporiation choices
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And, the “new reality” is also having a greater impacl on middie-aged
people — about two-thirds are reconsidering their transportation
options

P : age hsasshod icome
Efioct of gas prices on It hoil Teasd T
JoraL 1w 38 Lie [ L
—1_wm ET) P = i ET) i
= 0 3 ~ 0} x 0

Tetal Significant!Sems 50 59 65 55 58 63 a2
Sagraticart % 25 0 22 13 H 2
Scme 4 34 5 33 5 30 40
ot much 16 1 17 0 1 ) "
Y empact n 7 1 24 b 19 0
Total Nat muchiMio kypacl a0 2 5 44 4 EH k1
DRMHATE <1 - <1 1 1 - <1

B b g w1 AT ST R R DS 8 bt

fremi 2l




e

Many are ready to respond lo the “new reality” by turning away from
cars and toward public transit

Changas to transportation choicos
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The switch to public transit is more likely to be accurring in larger
communities, while those living in communities of under 500k are
more inclined lo say they are driving less
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Youth and the less afiluent are more likely to be making the switch to
public transit, while those with higher incomes are driving less
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While many people have already made the switch lo public transi,
among those who haven't, residents of larger communities are a litile
more likely lo do so at lower gas prices
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Those aged 18-34 are much more likely to consider taking public
transit, but it will take gas prices of over $2/litre to make them switch
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The less affluent are more likely to switch 1o public transit at lower
gas prices
Use public transit on a renufarbasis bacausa of gas prices
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Community size does nat seem to impact the decision to carpool
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Those aged 18-34 are much more likely to consider carpooling, but it
will take gas prices of over 52/litre to make them double up
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The less affluent are more likely to cansider carpooling at lower gas
price points

A8 catpooling hegause of gas prices
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Community size does not seem to impact the decision to purchase a
more fuel-efficient vehicle
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Those aged 18-34 are more likely lo consider a more fuel-efiicient
vehicle
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The less affluent are more likely to purchase a more fuel-efficient
vehicle at lower gas prices

Have purehased 8 mose fusk-afliciant vahicla becauss of
tans priges Na

v Gouprice 2t which vou wgnld puichase a mors fuskstliclanl vahich - by housebold meome
ek

FLISNGper L300 TEeer 3LA3S0S0par 100 01 Mmare per Would netiisly  Dentinew
e [

. ey
* lass than JOK S4OK-TOK

rore 28 pens € pua miedme v et
Cemang B 8 rat $meskd Mot ot 2t 0 Pt B0 o o 14 5 e o P 38 of




P

Residents of larger communities are a litlle more likely to walk or
bike more instead of driving
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Those aged 18-34 are a little more likely to walk or bike more
instead of driving
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The mare afiluent are a little more likely to consider walking or biking
if gas prices hit $2 or more a litre

Walking of biking more Instesd of driving
hecause of gas prices
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Community size does not seem lo impact the decision to reduce the
number of vehicles in the household

Have reducest the numbsr ef vehiclas In
Ihe household because of gas prices
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Those aged 18-34 are more likely to consider downsizing the
number of vehicles in the household in response lo rising gas prices
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The less affluent are more likely reduce the number of vehicles in
their household at lower gas prices
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Faster point to point service and shorter wait times would motivate
most people o switch to public transit

Raaction 1n Improvements to transit
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Travel and wait times are the main hurdles keeping people in all
regions of the country from switching 1o public transit
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Those who are older and the more affluent are somewhat less likely
to consider public transit as an option, irrespective of improvements
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Among that group of peaple who said they would be unlikely to lake
public transit regardless of the price of gas, improvements to
traveliwait times would be a motivator lo consider making the switch
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Eight-in-ten support the idea of dedicating an additional share of
federal gas 1ax revenuses to public transit

Suppert/Opposition to Incroased Share of Faderal Gas Taxes Toward Public
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This support is evident across all regions and community sizes
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Those under the age of 54 and with higher incomes are the most
supportive of directing a higher share of the federal gas taxes toward
public transit improvements
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Canadians believe cars and trucks are the largest source of
greenhouse emissions
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This is true in all regions and communities
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And, this view is shared across all ages and income groups
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Most agree that current strategies and proposals don't do enough to
help average Canadians reduce greenhouse gas emissions
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Older residents are modestiy less likely to hold this view
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KEY RESULTS: FCM-CUTA-STRATEGIC COUNSEL SURVEY

H

igh gas prices a wor

32 per cent of survey respondents identified high energy prices as a major household budget
concern, ahead of all other concerns listed, including increases in rent and mortgage costs, food
prices and taxes.

More than 1 in 5 Canadians specifically cite high gasoline prices as the most significant pressure
on household budgets.

65 per cent of Canadians say that high gas prices will have some or a significant effect on how
they spend their household budget.

30 per cent of respondents say their personal financial situation grew worse in the past six
months, double the percentage of those who say it has gotten better.

83 per cent of survey respondents think that high gas prices are here to stay.

Canadians need transportation alternatives

60 per cent of Canadians say that rising gas prices are forcing them to rethink their transportation
choices.

20 per cent of survey respondents say that because of high gas prices, they are already
considering a switch to public transit. This could result in a potential tripling in ridership demand.
More than 40 per cent of Canadians say they will consider switching to transit if gas prices
continue to rise.

81 per cent of respondents would support dedicating more of the taxes that the federal
government currently collects at fuel pumps to public transit, in addition to those revenues already
being used to build and repair municipal infrastructure.

More than 6 in 10 Canadians say they would be more likely to take public transit if service was
improved. 56 per cent say they would be more likely to take transit if fares were lower.

An environmental plan for real people

65 per cent of respondents agree that current national strategies and proposals don't do enough
to help average Canadians reduce their greenhouse gas emissions.

Canadians believe cars and trucks are a leading source of greenhouse gas emissions.

For more information:
Maurice Gingues, Media Relations Officer, Tel: (613) 907-6395 E-mail:
E-mail: mginques@fcm.ca

Federation of Canadian Municipalities e 24 Clarence Street, Ottawa, ON K1IN 5P3 o (613) 241-5221 ¢ www.fcm.ca
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HIGHER GAS PRICES DRIVING UP TRANSIT DEMAND

In the Greater Toronto Area (GTA), GO Transit's monthly ridership in May 2008 was up
about 7.7 per cent over the same month a year earlier. Rising gas prices are a
contributing factor as people turn to transit and GO has estimated that, on average, almost
40 per cent of the increase in ridership since February 2008 can be attributed to the recent
higher fuel prices. Normally in the summer months, GO experiences lower ridership levels
compared with the rest of the year, but that has not been the case in 2008, as ridership
continues to grow

In Vancouver, B.C., trends suggest that people are making more long-term commitments
to public transit. In April 2008, ridership on the West Coast Express jumped 25 per cent.
Sales of monthly two- and three-zone FareCards have increased 14 to 16 per cent,
suggesting that people making long commutes have decided to leave the car at home, not
just for their commute but for other forms of travel.

In Ottawa, Ont., transit ridership is 4.6 per cent higher in 2008 than it was in 2007. July is
normally a relatively quiet month, but this year ridership was up by 9.3 per cent compared
to the same month last year.

In St. John's, N.L., ridership on the Metrobus system increased by 12 per cent compared
to the same period a year earlier.

In Gatineau, Que., ridership for July 2008 increased by 12.6 per cent over the same month
in the previous year. This is double the rate of increase experienced a year earlier.

The transit system in Windsor, Ont., is experiencing many of the same pressures as other
Canadian communities. “It is time for the federal government to implement the National
Transit Strategy to allow communities to address infrastructure needs and provide
mobility to our citizens, while keeping Canada competitive and viable,” says Windsor
Mayor Eddie Francis. “It is clear from the results of this poll that Canadians agree with this
direction.”

Federation of Canadian Municipalities e 24 Clarence Street, Ottawa, ON KiN 5P3 ¢ (613) 241-5221 ¢ www.fcm.ca



[Continued from previous page]

KEY FACTS AND FIGURES

» Canadian transit ridership continues to set all-time records. In 2007, transit systems across Canada
carried 1.76 billion passenger trips, a 3.1 per cent increase over the previous year and a 15 per cent
increase in the five-year period since 2002.

* According to the 2006 Canadian Census, the proportion of workers who used public transit for their
daily commute increased from 10.5 per cent to 11 per cent since the previous census. For Canada's
22 Census Metropolitan Areas, this represents an increase from 14.4 per cent to 15.1 per cent.

o Toftal transit capital costs in 2006 were $1.68 billion. Of that total, 37 per cent each came from federal
and provincial contributions, with 23 per cent from municipal governments.

 Total direct transit operating costs in 2006 were $4.5 billion, of which 60 per cent was generated from
fare revenue, and 29 per cent from municipal contributions. Only 6 per cent came from provincial
contributions, and zero from federal contributions.

e In 2006, diesel fuel represented 7.4 per cent of total transit operating costs. This proportion is rising
fast, however, as it increased by 11.4 per cent from 2005 to 2006.

e Transit authorities paid approximately $24 million in fuel excise taxes, or about 0.5 per cent of total
direct operating costs.

For more information:
Maurice Gingues, Media Relations Officer, Tel: (613) 907-6395 E-mail:
E-mail: mginques@fcm.ca

Federation of Canadian Municipalities e 24 Clarence Street, Ottawa, ON K1IN 5P3 e (613) 241-5221 ¢ www.fcm.ca
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TOWARDS A NATIONAL PLAN FOR PUBLIC TRANSIT

Canadian transit riders pay a higher percentage of the total costs required to build, maintain and
operate transit than do riders in almost all other Western countries. However, meeting public transit's
needs remain difficult. "

Canada is the only OECD country without a long-term, predictable federal transit-investment policy,
even though moving people efficiently in urban areas requires a partnership among all orders of
government. As transit's share of urban travel continues to grow, federal and provincial governments
must provide long-term reliable funding, so that transit systems have the financial certainty required to
meet the needs of Canadians now and in the future.

Almost every transit system in the world requires financial support to offset the shortfall between total
costs of operation and revenue from fares, and Canada's systems are no exception. Likewise, almost
all transit systems worldwide also require capital contributions to cover investments in capital projects
— that is, to renew and expand our transit networks.

Federal Budget 2008

The federal Budget's two-year $500 million Public Transit Capital Trust will help meet urgent needs
in the short-term, but does not provide the long-term, dedicated funding cities and communities need
to repair and expand their transit systems.

Canada’s transit systems need more than $40 billion in investments over the next five years alone,
which covers rehabilitating and replacing existing systems, as well as expansion plans to
accommodate increasing numbers of riders. These figures speak to the need both to maintain
infrastructure and to respond to the growth potential for transit. We must both restore transit
infrastructure and respond to the increasing mobility needs and environmental sustainability
challenges of the growing urban population.

Funding Public Transit

Municipal shares of both operating and capital support for transit come generally from property taxes,
supplemented in some cases by special levies on gasoline sales, parking, vehicle registration and
hydro bills.

Clearly, the property tax alone is not sufficient to support public transit, given the estimated $123
billion municipal infrastructure deficit, the limited revenue sources, the growing responsibilities of
municipal governments, and the already substantial municipal support for transit. Municipal
governments need help to deliver the transit services that the nation’s economy, quality of life and
environmental sustainability rely on.

Finding the necessary funds is a major issue facing municipalities. CUTA estimates that the new
investments required just to stay afloat — to say nothing of meeting unmet and future demands —
are almost as large as the entire sum currently invested in all transit capital projects. Recent federal
government initiatives for municipal infrastructure funding are an important and welcome start. But we

Federation of Canadian Municipalities e 24 Clarence Street, Ottawa, ON KiN 5P3 e (613) 241-5221 ¢ www.fcm.ca



[Continued from previous page]

need to replace short-term, ad hoc funding with longer term, more predictable commitments from all
orders of government that come closer to addressing the outstanding needs.

Towards a National Transit Strategy

Local governments — which already make the majority of Canada’s transit investments — do not
have the revenues they require to meet the needs. To reduce traffic gridlock, lower greenhouse gas
emissions, and make our cities competitive, Canada needs a long-term, federally funded national
transit strategy.

The National Transit Strategy released by FCM and CUTA in February 2007 calls for new federal
investments of $2 billion a year to support renewal and expansion of transit systems across the
country. This will maintain the transit system in good repair and allow expansion to accommodate
both population growth and a modal shift toward transit over private automobiles. The full report is
available at www.fcm.ca.

As a first step, existing ad-hoc, short-term dedicated transit funding provided through the Public
Transit Fund and the Public Transit Capital Trust must be put onto a long-term footing to give transit
systems the immediate certainty they need to respond to higher energy costs now. However, an
additional and accelerated investment in transit is required to meet the surge in demand resulting
from rising gas prices. One direct and efficient way of doing this is through a top up of the federal gas
tax fund.

Currently the federal government collects about $5 billion a year at the pumps in GST and excise
taxes. By dedicating 10 percent of these funds to transit, on top of the 40 percent currently going to
local infrastructure, the federal government would immediately inject $ 500 million in urgently needed
funds to public transit.

KEY FACTS AND FIGURES

e A 2006 federal study found “the total annual cost of congestion (in 2002 dollars) ranges from
$2.3 billion to $3.7 billion for the major urban areas in Canada.”

e In Canada, the transportation sector as a whole is responsible for close to 30 per cent of the
country's fotal greenhouse gas emissions. Passenger vehicles are the biggest source of increases
in greenhouse gas emissions within the transportation sector, now accounting for 70 per cent of
transportation emissions.

* In the FCM-CUTA-Strategic Counsel poll released on September 1%, 81 per cent of respondents
said they would support dedicating more of the taxes that the federal government currently
collects at fuel pumps to public transit.

For more information:
Maurice Gingues, Media Relations Officer, Tel: (613) 907-6395, E-mail: mgingues@fcm.ca
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